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Preface

When Anthony and his mother fi rst came into the library, I didn’t 
have a clue how to communicate with them. Th ey were both pro-
foundly Deaf and did not speak, although both could read lips a bit. 
Aft er some back and forth with a pen and some scrap paper, I was 
able to help them fi nd the book Anthony needed for school. When 
they left , I was both relieved and embarrassed: relieved because they 
had gotten what they came for and embarrassed because it had been 
such a diffi  cult process. 

Realizing that Anthony would be back to return the book, and fac-
ing a long boring week of jury duty, I borrowed a book on American 
Sign Language (ASL). When they did come back, I shocked Mrs. C. 
by signing “OK” in response to a question and asking her name. Th at 
was all it took. Th ey became regulars at my library and brought the 
rest of the Deaf community with them. Six months later, when I had 
learned a small but targeted ASL vocabulary, I found out the C. fam-
ily had been to three other branches in our system before they got 
to my library. Th ey kept coming back to ours because I had learned 
those fi rst four signs. One year later, we hosted the National Th eater 
of the Deaf and crammed over 100 people into the small, storefront 
library. Two years aft er that, I became the librarian in charge of Th e 
Child’s Place for Children with Special Needs at the Brooklyn Public 
Library. 

Th e C. family’s visit was not my fi rst insight into the limits of my 
library school education. In my previous neighborhood library, I was 
appalled that a 10-year-old with an intellectual disability had been 
told that he could not get a library card because he could not write his 
name. Parents asked me if I knew any good books for children with 
Down syndrome. I did not. Did I know any other parents of a child 
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with Cri du chat syndrome? As it happened, I did—but not because 
it had been part of my formal training for librarianship.

It had, however, been part of my personal background. People 
with disabilities have always been a part of my life. My best friend 
in elementary school had cystic fi brosis. I had volunteered to tutor a 
child with a learning disability and interned at an inpatient pediatric 
psychiatric facility and as a special education teacher’s aide. One more 
piece of the puzzle fell into place when I was in high school; aft er 
years of being told by teachers that I was sloppy, lazy, unmotivated, 
and not living up to my potential, I was diagnosed with dyslexia and 
dysgraphia. For me, disability has always been natural.

In the fi rst children’s room I worked in, I met a child who used a 
wheelchair and could not get into the library. One of the pages and I 
developed a system: I would speak with the patron outside the library, 
and the page would fi nd the books and bring them out. It was an 
imperfect system. Later, at my next library, a father of a child with 
AIDS asked me to read to his son in the hospital. Th e hospital would 
not let me. It was with the hope of addressing situations like these 
and helping other librarians avoid the mistakes I made that I came to 
revise Including Families of Children with Special Needs. I bring to it 
my own beliefs that disability is natural, inclusion is a civil right, and 
Universal Design is the tool to get the job done.

Th ose of us working in public libraries, school library media cen-
ters, and hospital libraries are most concerned with serving children 
and youth with disabilities and their families because they are in our 
communities. In the 2008–2009 school year, 13 percent of public 
school students aged 6 to 21 years received special education services 
nationally. Th is translates into 6.5 million children in the United 
States (Institute of Education Sciences, 2011). In any given commu-
nity, approximately one child out of every six will get speech therapy, 
go to counseling, go to the resource room, attend classes exclusively 
with other children with disabilities, be taught by a teacher in a hos-
pital, or receive some other service that allows him or her to learn. 
Hundreds of thousands more require special accommodations, such 
as a quiet place to take a test or an electronic note taker. Note that the 
Institute of Education Sciences (2011) count did not include those 
children under the age of fi ve who have a disability. Each child with 
a disability has a family that is also aff ected.

Th is revised edition of Including Families of Children with Special 
Needs is a step-by-step guide to serving those children and youth 
with disabilities as well as the brothers, sisters, parents, grandparents, 
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and other people involved in their lives. By integrating the methods 
of educators, medical and psychological therapists, social workers, 
librarians, and parents we can enable children with disabilities and 
their families to make full use of the library’s resources. In the end, 
you will come away with an understanding of the needs of children 
and youth with disabilities and of those of their families and with the 
knowledge to meet those needs in the library. Th is book will give you 
an overview of what frameworks, tools, and materials are needed to 
successfully welcome children with disabilities into your library.

Part 1, “Understanding Inclusion,” lays the groundwork. We will 
look at the philosophy of inclusion and how it benefi ts children with 
and without disabilities, their families, and our libraries, as well as the 
legal requirement to serve all children. Next we look at the research 
in child development and supporting families. Th is section concludes 
by presenting the framework for developing inclusive library services: 
Multiple Intelligences theory and Universal Design.

Part 2, “Getting Your Library Ready,” helps you examine where you 
are now. It covers assessing your library’s current ability to serve youth 
with disabilities and their families and the needs of this community. 
Th e next step is staff  training, and we provide an overview and specifi c 
tools. Involving the community in these processes follows. Finally, 
we present specifi c guidelines and ideas for designing fully inclusive 
services and programs.

In Part 3, “Developing Collections and Services,” we move to spe-
cifi cs. How might inclusion work in your library? How can you make 
your library barrier free? What equipment do you need? How does 
Assistive Technology work? Where can you fi nd the books you need? 
How and where do you fi nd reliable electronic resources?

Much has changed since the fi rst edition was published in 1999. 
Th e basic disability rights laws have been renewed and updated. We 
have solid research to support the benefi ts of inclusion. Multiple Intel-
ligences theory has become part of mainstream educational practice. 
Universal Design has moved from the fi eld of architecture to educa-
tion. We are recognizing the unique needs of siblings of people with 
disabilities. More libraries have had success with model inclusive ser-
vices. Th ere are more children with autism, and they are much more 
visible. Computer technology has become integral to the work of all 
libraries, and Assistive and Adaptive Technology has substantially 
improved. Th is revised edition addresses all of these issues.

Th is revised edition is considerably wider in scope than the origi-
nal, which was limited to preschool children and their families. Th e 
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current work includes school-age children and teens as well and 
covers an expanded range of disabilities. Previously, the focus was 
on children with developmental disabilities, but this revised edition 
addresses the needs of children with all types of disabilities. Th is 
edition also covers the needs of Spanish-speaking children with dis-
abilities and their families, looking at cultural competency as well as 
Spanish-language resources.

As librarians we tend to know a little about a lot of things and a 
lot about very few things, but we need to know enough to get the job 
done and, more important, enough to look for what we do not know. 
It is my hope that this revised edition of Including Families of Children 
with Special Needs will be enough to get you started in providing ser-
vices to children and youth with disabilities and their families and that 
you will continue to learn more throughout your career. 

Th e last time I saw Anthony was when I visited his high school. 
He was doing well and thinking about going to college or becoming a 
carpenter. He still loved to read. It did not take much to turn Anthony, 
his sister Cleopatra, and their parents into regular library patrons. 
Once they felt welcome, you could not keep them away. Th is is the 
crux of the matter. Ramps, Adaptive Technology, and Braille books 
lay only the physical basis for including children with disabilities and 
their families in the library. Ultimately, it is the attitude of the staff , 
the seamlessness of the services, and the welcoming environment that 
will keep them coming back. 

Reference

Institute of Education Sciences. 2011. “Children and Youth with 
Disabilities.” National Center for Education Statistics. http://nces
.ed.gov/programs/coe/indicator_cwd.asp.
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3

What’s Inclusion All 
About?

IN THIS CHAPTER:

Defi nition and Benefi ts of Inclusion

Benefi ts for Children with 

Disabilities and Their Families

Benefi ts for Children without 

Disabilities and Their Families

Benefi ts of Inclusion for 

Libraries and Librarians

Resources

References

Th is is the fi rst time my daughters have attended a program 
together.

—Father of two daughters, one with a developmental disability, 
at a music program at the Brooklyn Public Library

Take a moment to observe children in the library. Th ey watch each 
other as oft en as they look at books. Th ey talk to other children or 
adults in the children’s areas and interact with staff  in a storytime pro-
gram. Th ey form attachments and make new friends. Children are, by 
nature, social beings. Th ey need to play with and observe peers. Being 
part of a group is almost as important as eating or sleeping. Simply 
put, children want to be included with other children. For children 
with disabilities, this need is oft en unfulfi lled.

Children with disabilities are oft en segregated from their typically 
developing peers because of their “special needs.” In many situations, 
they are denied the opportunity to grow and learn from friends and 
peers in their neighborhood, schools, and other community settings. 
When they become adults, having been educated in segregated special 
education classrooms or residential schools, these children can lack 
the basic social skills for interaction with peers without disabilities. 
Th ey and their families may continue to be isolated within their com-
munities.

Th is kind of segregation and isolation is detrimental not only for 
families and children but also for society as a whole. An inclusionary 
philosophy recognizes that children have more things in common 
than not: all children need some form of accommodation. Keeping 
children with disabilities apart from their typically developing peers 
creates bigger problems later in life and does not take advantage of the 

1
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PART 1: UNDERSTANDING INCLUSION

wonderful openness of young children to new experiences and their 
nonjudgmental attitude toward diff erences. Inclusion and opportuni-
ties for typical social experiences during childhood are critical for the 
healthy development of all children and of society. 

Defi nition and Benefi ts of Inclusion 

Inclusion, as a philosophy and a national movement, refl ects the 
eff orts of parents, professionals, and people with disabilities to reverse 
the isolation experienced by those with disabilities. What is the 
meaning of inclusion? In humanitarian terms, inclusion is a welcom-
ing, a celebration of diverse abilities, and a profound respect for the 
contributions all children can make. It is a belief that more diverse 
communities are richer, better, and more productive places in which 
to live. Inclusive communities can create a future with a better life 
for everyone. 

In the legal sense, inclusion is a term that advocates that children, 
regardless of their diverse abilities, have the right to participate in 
typical community settings where children without disabilities are 
found and will benefi t from that participation. It supports families 
of children with special needs and their eff orts to join in community 
life, have access to unbiased information, and participate fully in the 
decisions surrounding the education of their child. Inclusion encour-
ages the child with a disability to participate in playground activities, 
child care settings, nursery schools and public schools, and activities 
at the local library.

Inclusion, as a national movement, encompasses the humanitarian 
and the legal perspectives. Inclusion creates communities that “are 
fi lled with individuals who are diff erent from one another. But their 
shared participation in a given community connects them to one 
another” (Snow, 2001: 392). Indeed, the most compelling expression 
of inclusion is the fulfi llment of a child’s desire to have a friend and 
be accepted and valued as an individual. For families of children with 
special needs, this is a priority.

Th e concept of inclusion is integral to providing library services. 
An individual’s prerogative to participate in activities and have access 
to resources is a basic tenet of library service. Th e American Library 
Association’s (1996) Library Bill of Rights opens: “Book and other 
library resources should be provided for the interest, information, 

One History of Inclusion
1918 Soldiers Rehabilitation Act 

enshrines the concept of job 

training for veterans with 

disabilities.

1935 The League for the Physically 

Handicapped stages sit-

ins at Works Progress 

Administration (WPA) offi ces 

demanding jobs for people 

with disabilities; several 

thousand are created.

1954 Brown v. Topeka Board of 

Education et al. defeats the 

principal of “separate but 

equal” in education when it 

comes to race.

1961 The American National 

Standards Institute publishes 

the fi rst standards for 

architectural accessibility. 

This is the culmination of a 

movement begun by veterans 

in the 1950s.

1962 Edward Roberts, a polio 

survivor with quadriplegia, 

sues to gain admission to the 
University of California. 

1963 President Kennedy calls for 

the deinstitutionalization 

of people with mental 

retardation and mental 

illness.

1971 Pennsylvania Association 

for Retarded Citizens v. 

Pennsylvania establishes that 

educational segregation is 

unconstitutional.

1973 Rehabilitation Act requires 

reasonable accommodations 

for people with disabilities 

in employment, education, 

and telecommunications by 

entities that receive federal 

funding.

1974 The last of the laws, known 

as “ugly laws,” allowing 

for the arrest of people for 

simply looking different or 

Families of Children_Chapters.indd   4Families of Children_Chapters.indd   4 8/13/2013   7:01:48 PM8/13/2013   7:01:48 PM

www.alastore.ala.org



5

CHAPTER 1: What’s Inclusion All About?

and enlightenment of all people of the community the library serves.” 
Inclusion expands on this principle by encouraging librarians to wel-
come diversity within the library environment and to design services 
based on individual needs. As with any group of library patrons, 
children with disabilities and their families may or may not want to 
be included in all library programs. Th e principle of inclusion means 
that librarians will make it possible for any child, with or without a 
disability, to participate in library service.

Inclusion benefi ts not only families and children with disabilities 
but also the other participants in an inclusive activity and the staff  
that make it happen. Th e library vignettes in the following sections, 
collected during parent focus groups (Early Childhood Quality Review 
Initiative for Public Libraries, 1995), through individual interviews 
with parents (Langa, 1996), through Carrie Banks’s experience in 
inclusive library settings, and through research, help paint a picture 
of how inclusion works and what it looks like in the library.

Benefi ts for Children with 
Disabilities and Their Families

Motivation to Gain or Practice a Skill

A child with a disability benefi ts from playing with peers without dis-
abilities, because the interaction oft en motivates the child with a dis-
ability to gain or practice needed skills. In addition, the opportunity 
for the development of inappropriate behavior derived from social 
exclusion can be reduced or eliminated.

One little boy and his mother attended the library’s early childhood 
program from the time he was six weeks old. Th e boy had gross motor 
skill delays and needed to practice climbing steps with his physical 
therapist. He did not have any accessible steps on which to practice 
where he lived. Because of their regular involvement in library pro-
grams, the mother knew the library’s Early Childhood Room had a 
loft  area with steps. It was the perfect opportunity to encourage this 
skill in a natural way. Th e mother asked the library staff  if the physi-
cal therapist could accompany the family to the library’s workshop or 
meet at the library to practice step climbing, much in the way typically 
developing children do. A time was selected that did not confl ict with 
other library service, and the therapist sometimes participated while 

demonstrating a disability 

in public, is repealed in 

Chicago, Illinois. / Halderman 

v. Pennhurst establishes the 

right to community-based 

services for people with 

developmental disabilities.

1975 Head Start is established, 

with the provision that 10 

percent of the seats must go 

to children with disabilities.

1976 Linda Bove, a Deaf actor, 

signs a long-term contract 

with the Children’s Television 

Network.

1983 Americans Disabled for 

Accessible Public Transit 

(ADAPT) stages protest 

at the American Public 

Transportation Association 

conference demanding 

equal access to public 

transportation.

1988 Federal Fair Housing Act is 

amended to include, among 

other things, provisions 

prohibiting discrimination 

against people with 

disabilities. This is the fi rst 

time disability rights are 

addressed in broader civil 

rights legislation.

1990 Americans with Disabilities 

Act takes effect, providing for 

equal rights for people with 

disabilities. 

1999 The Supreme Court rules that 

individuals with disabilities 

must be offered services in 

the most integrated setting 

in Olmstead v. L.C. and E.W. / 

Ryan Taylor, a nine-year-old 

in Oklahoma, wins his lawsuit 

and the right to play soccer 

with his walker.

2007 New York State designates 

the third week of October as 

Disability History Week.
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the workshop was going on to help the child in his natural environ-
ment. Th e mother further related that her son missed a ranch exhibit 
previously on display in the library. He looked for it repeatedly. She 
was so pleased that he had made attachments and connections based 
on his library experience—an important step for him!

At the Brooklyn Public Library’s Th e Child’s Place for Children 
with Special Needs, a child on the autism spectrum fi rst demonstrated 
mastery of a skill he had been working on for years during a garden 
program at which he was a regular. One day he and his mother were 
late, and the librarian took a few minutes to reread a book just for 
him. When she asked him to point out the purple fl ower, he did. His 
mother was skeptical when told this story, because his teachers had 
been working on this skill in class since pre-K. So, the librarian asked 
him to point to the red fl owers and he did. In this natural environ-
ment, it quickly became clear that he reliably knew his colors, just like 
the other kids. His mother was very proud. Aft er attending programs 
supported by the Building Bridges Project in Upstate New York, 
parents reported that their children with disabilities became more 
independent in the library (Wemett, 2007: 16–17).

Increased Choices and Options

A child with a disability has access to a greater range of choices and 
increased opportunities to develop language, social, and problem-
solving skills, when using the wide array of library programs, col-
lection, and services. For example, a mother of a child who was 
hard of hearing approached the children’s library wondering if the 
library would provide a sign language interpreter so that her child 
could attend storytime. Th e interpreter was provided, and the child 
was able to attend storytime. She was introduced to a variety of 
books and fi ngerplays and interacted with the other children in 
the program, many of whom wanted to learn this special new way 
of talking too! Th e mother and child continued to participate in 
library programs and learning activities, working with the librarian 
to design these programs and activities so that they were accessible 
to her child.

Th rough a collaborative program between the library and a local 
Early Intervention provider, an Early Intervention teacher became 
familiar with the library’s services and asked if she could bring some 
children to storytime to enhance their language and social interaction 
skills. She and the librarian decided on the most appropriate program 
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and, aft er attending storytime, these children brought their families 
back to select books and to use the library on their own.

Opportunities for Friendship

Friends are essential to our lives. Th ey “open the door to social and 
emotional growth, they help smooth the rocky road of life, and they 
let us know we are valued” (Snow, 2001: 424). Not long aft er the 
Brooklyn Public Library started its internship program for teens with 
and without disabilities, two volunteers, one with a disability and one 
without, who oft en worked together, became friends outside of the 
library. One day the mother of the teen with the developmental dis-
ability called the librarian to chat about her daughter. Her daughter 
was spending too much time on the phone and neglecting her chores 
because she was at the mall with her friend. Th e mother was thrilled 
to be dealing with these typical teenage problems that she thought 
her daughter would never have. Th e price of friendship was one this 
mother was happy to pay. Th e Building Bridges program validated 
this result, noting that inclusive programs “promoted socialization 
between typical peers and the youth with disabilities” (Wemett, 
2007: 17).

Source of Acceptance and Support

For children with disabilities and their families, the library can be a 
vital source of acceptance and support in the care of their children. It 
can also be an access point for balanced information and resources. 
Strong collections, a welcoming environment, and knowledgeable, 
open staff  can open our doors to these potential patrons.

During a parent/child workshop, the children’s librarian noticed 
that one child did not seem to be verbalizing at all (Feinberg and 
Deerr, 1995). Th e librarian spoke with the mother about the child’s 
language development, and the mother expressed a great deal of 
anxiety over the child’s lack of speech. During the workshop series, a 
visiting speech therapist approached the mother at the request of the 
librarian. She gave a pack of information to the mother and told her 
about a center where she could take her child for testing. Th e mother 
did so, and it was found that the child was experiencing a delay in 
language development. Th e mother was able to enroll the child in a 
special program. She came back to the librarian to express her thanks 
and seek out further information and resources. She also shared the 
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diffi  culty her husband was having accepting the problem. Th e librar-
ian gathered the information the mother needed about the child’s 
speech delay and also located parenting books on raising a child 
with special needs, known as exceptional parenting, that specifi cally 
discussed the acceptance issue. Th e mother was pleased to be able to 
pass these books on to her husband.

Th e mother of a child with a serious physical disability shared this 
story: She remembered having a casual conversation with a children’s 
librarian regarding her child’s equipment needs. Several weeks later, 
the librarian mailed her the catalog of an agency that deals with Assis-
tive Technology for children. Th e parent stated that this extra eff ort 
was totally unexpected and reinforced her feeling that the library 
and staff  really had accepted her child and were genuinely concerned 
about his needs.

Paula Holmes, a library trustee and the mother of two children with 
disabilities, put it this way:

When librarians interact with a child who has a disability they 
are modeling behavior for every patron in the library as well as 
building trust with that child and that family. . . . In building 
trust with a child, librarians help the child become an advocate 
for himself. Th ey reassure the parents that they are not alone in 
this journey. (Holmes, 2007: 24)

Benefi ts for Children without 
Disabilities and Their Families

Acceptance of and Pride in Diversity

When inclusion is the library’s norm, children without disabilities 
learn at a young age to appreciate and accept the diverse abilities of all 
children. One mother described her child’s wonderful imaginary play 
that reenacted her visits to the library. Her daughter played library 
at home, arranging books to be checked out. She organized activities 
with herself as teacher/librarian and her dolls as attendees. Th e chil-
dren read for friends, parents, and toys in attendance. She even read 
to her dolls using sign language.

Th e Brooklyn Public Library’s Th e Child’s Place includes the Pic-
ture Exchange Communication System (PECS), primarily used with 
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people on the autism spectrum, in its program. One day, the use of 
this system with a child led to a broader discussion of the diff erent 
languages spoken in that city in a single day. When a child asked about 
the system, the librarian responded that that was how Dominick 
talked. She then asked everyone there which of them spoke another 
language at home. Over half of the children raised their hands. When 
the librarian told them that she had grown up speaking German at 
home and also knew sign language, a lively discussion ensued with 
each child demonstrating his or her language with pride. Everyone 
went home knowing a new word in a new language that day. Domi-
nick’s new word was “amigo,” which was printed on his PEC board 
below the picture and English word for “friend.” 

Better Understanding of 
People with Disabilities

Families of children without disabilities gain a greater understanding 
of disabilities, and they also develop a sense of pride in their children’s 
natural ability to accept and appreciate diff erences in others. A parent 
focus group participant related that her child had learned to “behave 
and interact with others” and had also learned that “all children are 
not the same as her” aft er attending a library program that included 
children with disabilities. Th e parent expressed pride in her child’s 
acceptance of diff erences and was pleased that this opportunity was 
off ered at the library. It has oft en been documented that children 
without disabilities develop empathy, positive attitudes toward people 
with disabilities, and improved social skills when they participate in 
inclusive school and recreation activities (Powers, Singer, and Sow-
ers, 1996: 349).

Benefi ts of Inclusion for 
Libraries and Librarians

Impetus to Reexamine Library Practice

What works for children with disabilities and their families, works 
well for others as well. Th is is a basic tenet of Universal Design, which 
is covered in Chapter 6. Learning to identify ways and design pro-
grams to include children with disabilities encourages us to examine 
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rules, procedures, policies, facilities, programs, collections, and ser-
vices. Any resulting improvements oft en benefi t all patrons.

A library received a grant to develop a circulating toy collection for 
children with special needs, birth through age three. Th e children’s 
librarians responsible for building the collection were excited about 
providing this new service. Toys arrived daily and were processed and 
made ready for circulation. A brochure was designed and a colorful 
notebook assembled. Just before the availability of the collection was 
announced to the public, the librarians thought about the child and 
parent checking the toy out at the circulation desk. How would other 
children feel? Wouldn’t a child who wasn’t qualifi ed for the program 
want to check out such an attractive item? In fact, wouldn’t the child 
with special needs stand out as “special” or “diff erent”? Th e librar-
ian approached the director and presented her dilemma, asking if 
it would be possible to purchase toys from the regular budget and 
allow all children to check out toys. Th e director agreed. Inclusion, 
in this instance, instigated the development of a new and exciting 
collection for all of the children in the community. Likewise, an FM 
system purchased to make library programs accessible to people who 
are hard of hearing can be used for simultaneous interpretation into 
another language, increasing the potential audience for the program.

Expansion of User and Support Base

Inclusion off ers the opportunity for libraries to widen their circle 
of users and supporters while satisfying the needs of children with 
disabilities and their families. When one library conducted parent 
focus groups, some of the most active participants were parents of 
children with disabilities. Th ey made suggestions such as streamlin-
ing registration procedures, relocating the library’s suggestion boxes 
to elicit regular customer feedback, and conducting support groups 
for parents. Th ese focus group parents became part of the library’s 
regular user base and continue to interact with staff  and adminis-
tration on improvement of services. Th ey brag to others outside of 
the library district about how supportive the library has been. Th ey 
are staunch library supporters and can be counted on to vote in the 
library’s annual budget adoption and trustee election.

Th is type of support is particularly important in times of tight bud-
gets. It can encourage agencies to work together rather than compete 
for shrinking funds. At a meeting of Brooklyn Developmental Dis-
ability service providers during the height of the Great Recession in 
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2012, a speaker made an offh  and remark to the eff ect that her agency 
did not spend money frivolously like the library. As a groundswell of 
murmured objection grew in the audience of over 80 people repre-
senting at least 45 local service provision agencies, the chair of the 
meeting, which was already running late, interrupted the speaker and 
announced that disrespect toward the library was not tolerated in this 
group because the library is “our friend.”

Expanding our patron base also expands our fundraising oppor-
tunities. Governmental agencies that fund disability issues become 
potential funders. Private foundations with interests in accessibility, 
inclusion, and specifi c disabilities welcome applications from libraries 
pursuing these goals. One library’s collection of books on autism spec-
trum disorder was funded by the Autism Society of America. Another 
used money from the state’s Developmental Disability Council to 
purchase hi-lo books for teens with developmental disabilities that 
were used by a much broader audience, including English-language 
learners and new adult readers.

Opportunities for Staff Development

Th rough experiences with children with disabilities and their families, 
library staff  have an opportunity to increase their competencies and 
skills. One library, aft er reaching out to families and children with 
special needs, was overwhelmed at the response it received. Th e sup-
port staff  expressed anxiety over how some of these children behaved 
in the library, and there was resistance that needed to be overcome. 
Th e head of the department realized that her staff  needed skills to 
interact appropriately with these families and children and to inte-
grate them into the library environment. She contacted staff  from the 
developmental disabilities school with which she was working. Th ey 
provided a social worker who met with the library staff  to sensitize 
them on issues surrounding families and children with disabilities. 
Th ey discussed specifi c problems and designed practical solutions. 
Th is type of training is crucial to making libraries a welcoming place. 
As one disability rights advocate told Carrie Banks, “It’s all about 
attitude. Nothing else matters.” 

Welcoming families and children with disabilities into our librar-
ies and designing inclusive services is not a fad. All children select 
resources and activities to participate in at the public library based on 
individual interests. Children with disabilities need and have a right 
to these same choices. Th e reality is that children with disabilities 
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are either proactively included or they are in practice excluded. It is 
incumbent upon us to develop a greater understanding of various 
types of disabilities and be sensitive to the needs of youth and their 
families. We can take the lead in ensuring that children with disabili-
ties are welcomed and served and eff ect the change needed to create 
a truly inclusive library culture.
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A
AAC (Augmentative and Alternative 

Communication) device
autism and, 156
options for communication, 167–

169
support of child using, 152
for vision, 185

Abilitations/School Specialty, 166
AbleData: Th e National Database 

of Assistive Technology 
Information, 204, 262

AbleGamers, 183
AbleNet, Inc., 209
AblePlay, 204–205, 209
acceptance, 7–9
access

ADAAA compliance for libraries, 
24

of physical library, evaluation of, 78
Rehabilitation Act of 1973 and, 

25–26
to toy collection, 214–215

accessibility
assessment of library accessibility, 

73
AT for computer access, 169–178
AT for library programs, 144–145
AT for recreation/leisure, 182–184
of educational media, 181
environment for library services, 

133
fl exibility for, 136
virtual library, assessment of, 78–79

Accessibility Arcade at the District of 
Columbia Public Library, 55

Achievement Products for Special 
Needs, 209

active listening, 111
active participation, 140

ADA. See Americans with Disabilities 
Act of 1990

ADA Amendments Act (ADAAA), 24
ADA coordinators, 25–26
ADA National Network, 78
ADAPT (Americans Disabled for 

Accessible Public Transit), 5
adaptability, of toys, 202–206
adaptive toys

overview of, 203
suppliers of, 209–210

ADCO Hearing Products, 181–182
ADD (attention defi cit disorder), 

154–155
A.D.D. WareHouse, 242
ADDitude Magazine (periodical), 

250–251
ADHD Report (periodical), 251
ADL (aids for daily living), 166–167
adolescents. See teenagers
adult learners, parents as, 109
adults, disability-related electronic 

resources for, 262–269
advisory board, 83
advocacy, 58–59
age

appropriateness of toy collection, 
207

Developmental Milestones 
Checklist, 33–35

stages of development by, 32
agencies

funding for family resource center, 
232

referral services of family resource 
center, 226

staff  attitude/response about, 88
toy lending library and, 218
working with institutions, 127–129
See also community agencies
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Assistance Center, 224
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American Academy of Child and 
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American Academy of Pediatrics, 242, 

262
American Association of School 

Librarians, 178, 182
American Diabetes Association, 262
American Foundation for the Blind
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collection, 242
resources for Spanish speakers, 271
resources of/link for, 262

American Library Association, 4–5, 42
American National Standards Institute, 4
American Printing House for the Blind, 

Inc.
contact information for, 209
for low-tech ADL, 166
as ordering source for family resource 

collection, 242
American Sign Language University, 142
American Society for Deaf Children, 

262–263
Americans Disabled for Accessible 

Public Transit (ADAPT), 5
Americans with Disabilities Act of 1990 

(ADA)
ADAAA compliance for libraries, 24
in history of inclusive special 

education law, 14
library services and, 91
passage of, 5
physical library, evaluation of, 78
public knowledge about disabilities 

aft er, 52–53
quote from, 13
staff  training workshop on, 86

Anglo-American Cataloguing Rules: 2002 
Revision, 2005 Update (American 
Library Association), 210

antibullying programs, 95
antibullying resources, 96
Apple, 168

See also Mac
apps

for behavior, 167
for communication, 168
evaluation, selection of, 178
for writing, 167

Apps for Autism (Brady), 178
Apps for Children with Special Needs 

website, 178
Arc, Th e, 263
Arthritis Today (periodical), 251
articulation, 151
“Assessing Needs of Families with 

Handicapped Infants” (Bailey & 
Simeonsson), 39

assessment
of community needs, 79–84
overview of, 73–74
Personal Attitude Checklist, 77
of physical library, 78
resources for, 84
of staff  attitude, 74–76
of staff  competencies, 76–78
of virtual library, 78–79
See also evaluation

Assistive and Adaptive Technology (AT)
aids for daily living, 166–167
communication, 167–169
computer access, 169–178
description of, 165–166
education, 178–181
hearing, 181–182
for library programs, 144–145
NATTAP as portal to state resources, 

277
recreation and leisure, 182–184
resources for, 185–187
seating/positioning, 184–185
vision, 185

Assistive Technologies in the Library 
(Mates & Reed), 170, 177

“Assistive Technology: What You Need 
to Know, Library Accessibility 
Tip Sheet 11” (Association of 
Specialized and Cooperative 
Library Agencies), 79

Association for Library Service to 
Children (ALSC)

Competencies for Librarians Serving 
Children in Public Libraries, 76–78

on Dia de los Niños/Dia de los Libros 
celebrations, 90

Every Child Ready to Read program, 
30, 135

on grouping, 136
on play, 191

Association for the Care of Children’s 
Health, 36

Association of Specialized and 
Cooperative Library Agencies, 79, 
98, 206

AT. See Assistive and Adaptive 
Technology

AT and Accessible Instructional 
Materials (AIM)

educational media, 181
reading and, 179–180
types of, 178
writing and, 180

ATMAC: Empowering Disabled Apple 
Users (website/blog), 178

attention, 143–144
attention defi cit disorder (ADD), 154–

155
Attention Research Update (online 

periodical), 273
attitude

culturally diverse families, 
welcoming, 118–119

negative attitudes toward people with 
disabilities, 74

Personal Attitude Checklist, 77
staff  attitude, assessment of, 74–76
staff  attitudes, nurturing, 97–98
staff  training and, 87–99

audience
reaching out to new, 229–231
target audience for family resource 

center collection, 235–236
audiobooks, 179–180
Audiofi le, 240
auditory comprehension, 151
Augmentative and Alternative 

Communication device. See AAC 
(Augmentative and Alternative 
Communication) device

autism
apps for, 178
behavior and, 156
communication and, 155–156
defi nition of, 155
diagnosis of children with, 45
environment for inclusive library 

service, 159
Floortime model of autism treatment, 

198
social interaction and, 156–157

Autism APPs website, 178
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Autism Asperger’s Digest (periodical), 
240, 251–252

Autism Society of America website, 260
Autism Speaks website, 205, 260
avoidance, 74, 75, 76

B
Bailey, D., 39
Baker, Augusta, 137
Barinas, 181
Batshaw, Mark L.

on ADD, 155
on awareness of disability, 106
on cultural values of family, 43
on intellectual disabilities, 153

batteries, 207
battery interrupter switches, 203–204
Bauman, Margaret, 30–31
Be BRAVE Against Bullying (Building 

Respect Acceptance and Voice 
through Education), 96

Beach Center on Disability, 263
behavior

ADD/ADHD, 154–155
aids for daily living for, 167
autism and, 155–157
bullying, 94–95
disabilities with behavioral 

implications, library services 
design and, 154–158

emotional disabilities, 155
of librarian/staff , inclusive library 

services and, 132
library service for children with 

disabilities with behavioral 
implications, 157–158

staff  attitude/response about 
inappropriate behaviors, 93–94

staff  attitude/response about parental 
responsibility, 90–91

staff  behaviors, nurturing, 97–98
benefi ts

of inclusion for children with 
disabilities/their families, 5–8

of inclusion for children without 
disabilities/their families, 8–9

of inclusion for libraries/librarians, 
9–11

best practices, staff  training, 101–102
BIGmack communicators, 144, 167–168
bilingual children’s programs

Dia de los Niños/Dia de los Libros 
celebrations, 89, 90

Para los Niños program, 41

Blind Accessible iPhone and iPad 
Games, 183

Blind Children’s Center, 242–243
blindness/low vision

desktop computer AT for people who 
are blind/have low vision, 171–173

library services design and, 146–148
See also visual disabilities

blogs, on computer AT, 178
bodily/kinesthetic intelligence

in chart of Multiple Intelligences, 65
description of, 64
Farm Program based on Multiple 

Intelligences, 68
librarian role regarding, 66

body language, 157
book clubs, 184
BookFlix, 165, 179
Booklist, 240
books

for children with blindness/low 
vision, 147

for children with intellectual 
disabilities, 153

digital, 179–180
Bookshare, 180
Bove, Linda, 5
Brady, Lois Jean, 178
Braille

computer AT for visual disabilities, 
172, 173

input on iPad, 176
ordering sources for, 248, 250

Braille and Talking Book Library, 94, 237
See also National Library Service 

for the Blind and Physically 
Handicapped

Braille printers, 173
brochures, 216
Brooklyn Developmental Disability 

Council, 10–11
Brooklyn Public Library

audiobook program, 179–180
best practices program, 101–102
Building Bridges program, 7
children of incarcerated parents and, 

122
communication boards at, 167
Family Literacy PowerPacks, 127–128
family literacy program, 41
foster families partnership, 122
Hospital Storyteller, 26, 120
in-house resources for staff  training, 

101

inclusive aft er-school program at, 
56

Read and Play program, 42, 88, 
114, 132

sensory integration workshop at, 82
sibling support network and, 42
sibling workshop at, 227
social stories examples, 138
successful workshops of, 116
teasing in program at, 95
transition planning workshop at, 38
See also Child’s Place for Children 

with Special Needs
Brown, Stuart, 191, 196
Brown v. Topeka Board of Education et 

al., 4, 14
budget, for toy collection, 212–213
bullying

antibullying resources, 96
of children with disabilities, attitudes 

about, 94–95

C
Camp Lejeune (training camp for 

Marines), 257
capability switches

suppliers of, 209–210
toys with, 202–203

Caption Center, Descriptive Video 
Services Media Access Group at 
WGBH, 243

caregivers, 226–227
Casey, Th eresa, 193
CAST: Center for Applied Special 

Technology, 263
cataloging, of toys, 210
Center for Assistive Technology and 

Environmental Access, 177
Centers for Disease Control and 

Prevention, 154
CHADD (Children and Adults with 

Attention-Defi cit/Hyperactivity 
Disorder), 249

chairs
AT for seating at library, 184
for children with visual disabilities, 

185
for library environment, 133

Chandler-Olcott, Kelly, 132, 134
CHARGE Syndrome, 124
Charles C Th omas Publisher, 243
check-in procedure, for toy collection, 

215
Checklist for Existing Facilities, 78
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Chicken Dance, 67
child care, as library support service, 231
Child Development Media, Inc., 243
Child Find, 16
children

Developmental Milestones Checklist, 
33–35

developmentally appropriate library 
services for school-age children/
teens, 44–48

disability-related electronic resources 
for, 269–271

family resource center services for, 
222

family-centered principles and, 36–44
reference collection for, 241

children and adults with attention defi cit 
disorders

resources for Spanish speakers, 271
resources of/link for, 263

children with disabilities
in community needs assessment, 

79–84
community support, reasons for lack 

of, 51–53
developmentally appropriate library 

services for, 44–48
developmentally appropriate practice 

for, 29–31
disability self-awareness, 45
due process rights under IDEA-I, 

23–24
goals of, 115–116
identifi cation of children who may 

need services, 117–118
inclusion, benefi ts of, 5–8
inclusion, need for, 3–4
inclusion defi nition and, 4–5
inclusive play for, 193
Individuals with Disabilities 

Education Improvement Act of 
2004, 14–24

librarian as community resource 
person, 56–59

library as community place, 55–56
needs/feelings of, 106
negative attitudes toward people with 

disabilities, 74
play, barriers to, 191–192
Rehabilitation Act of 1973 and, 25–26
resource-based practice and 

inclusion, 53–54

social play and, 196
staff  attitude toward, 74–76
staff  attitude/response about, 87–99
support of by librarian, 109–110
toy collection for, building, 201–210
toy collections/toy lending libraries 

for, 200–201
understanding of, 9

children’s materials, ordering sources for, 
247–250

Child’s Place for Children with Special 
Needs, Th e (at Brooklyn Public 
Library)

communication boards at, 167
as example of best practices program, 

101–102
Family Literacy PowerPacks, 127–128
funding from private foundations, 

232
gatekeeper for Cantonese-speaking 

community, 230
librarian on sickle cell advisory board, 

228–229
link for, 55
mastery of skill by child at, 6
partnership with sickle cell treatment 

program, 256–257
Picture Exchange Communication 

System, 8–9
sensory integration workshop at, 82
staff  training at, 101
target audience of, 235
teasing in program at, 95
transition planning workshop, 38
work with homeless families, 121

choices, 6–7
circulation, toy lending library, 210–218
classifi cation, for special education 

services, 21
cleaning, of toys, 206
Cleft  Palate Foundation, 263
Cleft  Palate Foundation for Teens, 269
Cleveland Braille and Talking Book 

Library, 128
Closing the Gap’s Solutions, 177
coalition, 58
Cohen, B. P., 39
collaboration

with child/teen and family, 106
with families, 113–116
with institutions, 127–129
librarian collaboration with other 

professionals, 124–127
librarian-parent partnerships, 38

network for family resource center, 
224–225

collection. See family resource center 
collection, guidelines for 
developing

¡Colorin Colorado!, 271
.com domain name, 260
Come On In! . . . Th e Library Is a Special 

Place for Children with Disabilities 
(Skokie Public Library), 101

commercial toys, 203–205
communication

accessibility of, 25
Assistive and Adaptive Technology 

for, 167–169
autism in, 155–156
behavior issues and, 154
culturally diverse families, 

welcoming, 118–119
guidelines for working with children 

with disabilities, 98–99
in library program, 140–143
listening skills, development of, 

110–113
with parents, 91, 118

communication board, 141, 167
communication disorders, 151–152
community

family resource center, promotion of, 
227–231

funding for family resource center, 
233

needs, assessment of, 79–84
parent-to-parent support, 41–42

community agencies
family resource center, reaching out 

to new audiences, 229–230
funding for family resource center, 

233
library links with, 43–44
for locating children with disabilities, 

80
staff  attitude/response about, 88
for staff  training, 100

community involvement
collaboration with families, 

113–116
extraordinary issues, addressing, 

117–122
family support/education, providing, 

116
information/referral, providing, 

108–110
institutions, working with, 127–129
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listening skills, development of, 
110–113

needs/feelings, understanding, 
106–107

outreach, providing, 122–124
overview of, 105
professionals, working one-on-one 

with, 124–127
resources for, 129
working with individuals, 105–106

community resources
network for family resource center, 

224–225
referral services of family resource 

center, 225–226
for staff  training, 100

community support
librarian as community resource 

person, 56–59
library as community place, 55–56
reasons for lack of, 51–53
resource-based practice and 

inclusion, 53–54
competence

presumption of, 132
of staff , assessment of, 76–78

Competencies for Librarians Serving 
Children in Public Libraries 
(Association for Library Service to 
Children), 76–78

computer access, Assistive and Adaptive 
Technology for

ADL for writing, 166
desktop computers, 169–175
evaluating, selecting, fi nding, 177–

178
iOS devices, 175–176
laptops, 175
websites, 176–177

computer games, 205–206
See also gaming

computers
accessibility features for, 144
AT for gaming, 182–183
navigation of screen with visual 

disabilities, 171–172
confi dentiality

librarian guidelines for, 118
library privacy for teens, 47
staff  training on, 108

Connecticut Asylum for the Deaf and 
Dumb, 14

construction play, 193
Constructive Playthings, 208

Consumer Reports website, 205
Consumer Safety Improvement Act, 206
Cooperative Children’s Book Center, 240
Corwin, 243
cost

budget for toy collection and, 212–
213

funding family resource center, 
231–234

of toys, 207
Council for Exceptional Children, 243, 

263–264
Countdown Magazine (online 

periodical), 273–274
Co:Writer, 180
craft s

children with blindness/low vision 
and, 147–148

low-tech ADL for, 166
cultural competency, of community 

agencies, 44
culture

cultural diversity, library services and, 
42–43

welcoming culturally diverse families, 
118–119

Currey Ingram Academy (Brentwood, 
TN), 257

custodial staff , 86

D
Daddy and Me program, New York 

Public Library, 122
dating, 47
Deaf children

AT for, 181–182
computer AT for people who are 

Deaf/hard of hearing, 174
Family Literacy PowerPacks for, 

127–128
library services design and, 148–149
TTYs for, 169
use of term “Deaf,” 95

Deaf Family Service Unit of New York 
Foundling Hospital, 128

Deal, Angela G., 53–54
Deerr, Kathleen, 7
desktop computers, Assistive and 

Adaptive Technology for, 169–175
developmental delays, 14
developmental disability, 17–18
developmental milestones

Developmental Milestones Checklist, 
33–35

developmentally appropriate practice 
and, 30

librarian guidelines for, 31, 32
stages of development, 32

developmental needs, 19–20
developmentally appropriate library 

services
developmental milestones, 31–35
developmentally appropriate practice, 

29–31
family-centered principles, young 

children and, 36–44
resources, 48–49
school-age children/teens, 44–48

Dia de los Niños/Dia de los Libros 
celebrations, 89, 90

diff erentiated instruction, 136
digital books, 179–180
digital text, 179
Disabilities, Children, and Libraries: 

Mainstreaming Services in Public 
Libraries and School Library Media 
Centers (Walling & Karrenbrock), 
98

disabilities, library services design for
blindness/low vision, 146–148
competence, presumption of, 132
Deaf children/children who are hard 

of hearing, 148–149
disabilities with behavioral 

implications, 154–158
intellectual disabilities, 153–154
learning disabilities/diff erences, 

152–153
multiple disabilities, 158–159
normal experience for child, 131
physical disabilities, 150–151
sensory integration disorder, 149–150
speech/language delays/other 

communication disorders, 151–
152

disabilities, people with, 74
See also children with disabilities

disabilities with behavioral implications, 
154–158

disability experience, normalizing, 137
Discovery Toys, 208
diversity

acceptance of, pride in, 8–9
culturally diverse families, 

welcoming, 118–119
library recognition of, 42–43

Division of Maternal and Child Health of 
the U.S. Public Health Service, 36
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domain name, 260
DOTS for Braille Literacy (online 

periodical), 274
Down syndrome, 29, 153
Down Syndrome Blogs website, 124
Dragon Speak, 172–173, 176
Dragonfl y Toy Company, 209
due process rights, 23–24
Duke, Nell, 261
Dunst, Carl J., 53–54
Duxbury Braille Translator, 173
dyscalculia, 153
dysgraphia, 153, 166–167
dyslexia, 153

E
Early Childhood Quality Review Initiative 

for Public Libraries (Middle 
County Public Library), 5

Early Childhood Report (periodical), 252
Early Intervening Services (EIS), 22
Early Intervention (EI)

Child Find for, 16
evaluation, potential outcomes of, 20
Individualized Education Program 

under Part B, 21–23
Individualized Family Service Plan 

under Part C, 20
for locating children with disabilities, 

80
under Part C of IDEA-I, 14–15
referral for, 17–18
service coordination under Part C of 

IDEA-I, 18–19
staff  attitude/response about, 88

early literacy skills, 22
e-Bility, 183
e-books, 179–180
Ediripulige, Sisira, 39
.edu domain name, 260
education

Assistive and Adaptive Technology 
for, 178–181

family support/education, providing, 
116

librarian as educator/advocate for 
parenting services, 58–59

of public about people with 
disabilities, 52–53

education authority, 80
Education of All Handicapped Children 

Act, 14
Education Resource Information Center, 

264

educational media, accessibility of, 181
Educator’s Reference Desk, 264
EI. See Early Intervention
EIS (Early Intervening Services), 22
electronic resources

disability-related, 261–273
navigating the Internet, 259–261
periodicals, online/free, 273–275
resources for, 275

electronic resources, disability-related
for adults, 262–269
for children/teens, 269–271
for Spanish speakers, 271–273

elementary school, library services for, 
44–46

elevator speech, 217
Elhert, Lois, 159–161
Elkind, David, 193, 205
Elsevier, 243–244
embarrassment, 93, 107
emotional disabilities

staff  attitude toward child with, 
75–76

types of, 155
emotions, 146
empathy, 98, 108
Enablemart, 209
Enabling Devices, 209
Endeavor (periodical), 252
endowment, 234
engagement strategies, 145
Enslow Publishers, Inc., 248
entitlement, 16
environment

for inclusive library service, example 
of, 159

library services design, 132–133
epilepsy, 133
Epilepsy Foundation of America

as ordering source for family resource 
collection, 249–250

resources for Spanish speakers, 271
resources of/link for, 264, 269

e-readers, 179
Erikson, Erik, 31, 32
evaluation

Child Find, 16
under IDEA-I, 14
for Individualized Education 

Program, 21–23
multidisciplinary, 19–20
See also assessment

Every Child Ready to Read program
description of, 30

as example of family-centered 
principles program, 36

librarian-parent partnerships for, 38
modeling of literacy behavior, 135
parent-to-parent support with, 41
working with parents for children’s 

learning, 58–59
Exceptional Family Member Program, 

121
expectations, 135
expressive communication, 151
extraordinary issues

culturally diverse families, 118–119
families in transitional situations, 

120–122
identifi cation of children who may 

need services, 117–118
parents with special needs, 

recognition of, 119
teenage parents, working with, 120

eye contact
library program and behavior issues, 

158
people with autism and, 156, 157

F
Fadiman, Anne, 43
Families of Children with Disabilities 

Newsletter (periodical), 252
family

collaboration with, 113–116
in community needs assessment, 

79–84
community support, reasons for lack 

of, 51–53
culturally diverse families, 

welcoming, 118–119
family support/education, providing, 

116
Lekotek program of play, 197
librarian as community resource 

person, 56–59
library as community place, 55–56
outreach for, 122–124
resource-based practice and 

inclusion, 53–54
service coordination under Part C of 

IDEA-I and, 18–19
staff  attitude/response about inclusive 

setting, 92–94
in transitional situations, working 

with, 120–122
unit, respect for importance of, 37–38
See also parents; siblings
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Family Center of Technology and 
Disability, 264, 271

Family Literacy PowerPacks, Brooklyn 
Public Library, 127–128

family resource center collection, 
guidelines for developing

children/teens, 241
formats for, 237–238
in general, 234–235
health literacy, 238
reference materials, 240–241
review sources, 239–240
scope of, 236–237
selection considerations, 238–239
target audience, 235–236

family resource centers
collection, guidelines for developing, 

234–241
defi nition of, 221–222
funding of, 231–234
kits, 255–257
linking to library’s mission, 223–224
model programs, 257
network, building, 224–225
ordering sources, 241–250
periodicals, 250–255
plan development for, 223
programming for parents, siblings, 

caregivers, educators, 226–227
promoting awareness/use of, 227–231
reference, information, and referral 

services, 225–226
resources for, 258
state resources, portals to, 277

family service providers, 43–44
Family Voices, 264
family-centered principles

cultural diversity, 42–43
family unit, respect for, 37–38
information for families, 39–41
library services based on, 36
links with community agencies that 

serve families/children, 43–44
list of, 36–37
parent-to-parent support, 41–42
programs, policies, services for family 

literacy/learning, 41
treating families as partners, 38

Fanlight Productions, 244
Fanwood (NJ) Memorial Library, 101, 

138
FAPE (Free Appropriate Public 

Education), 15
Farmers Branch (TX) Library, 194

Fassler, David G., 226
fears

negative attitudes toward people with 
disabilities, 74

of siblings, 107
staff  attitude/response about inclusive 

setting, 92–93
Federal Communications Commission, 

169
Federal Fair Housing Act, 5
feelings

listening skills and, 111
understanding of, 106–107

Feinberg, Sandra, 7, 58
Feldman, Sari, 58
Ferguson Library Special Needs Center, 

55, 161
fetal alcohol syndrome, 153
fi ne motor skills, 150–151
5 Cs model, 261
504 enforcement offi  cers, 25–26
Flaghouse, 166, 210
fl exibility

attitude of staff , 98
of digital text, 179
for library programs, 136

Floortime, 198
fl yers, 216
FM systems

description of, 181
for library program, 143
for performances, 183–184

focus, 143
focus group, 83
Folkmanis and Folkmanis Puppets, 

208
For Spanish: iAutism (website), 178
formats

alternate formats for educational 
media, 181

for family resource center collection, 
237–238

for staff  training, 99
40 Amazing iPad Apps for the Learning 

Disabled (website), 178
forum, for staff  training, 96
foster families, 121–122
Foundation Center, 232
Fragile X syndrome, 153
Frank Porter Graham Child 

Development Center, 264
Fred Rogers Company, 264–265
Free Appropriate Public Education 

(FAPE), 15

Free Spirit Publishing, 248
friendship, 7
funding, family resource center

government sources, 232
local groups/individual/in-kind 

support, 233
ongoing library support, 233–234
overview of, 231–232
private foundations, 232–233

fundraising, 11
Future Horizons, 244

G
Gale Cengage Learning, 244
Gallagher, Peggy A., 40
Gallaudet University Press/Gallaudet 

University Book Store, 244
GameBase, 183
games

adaptability of, 205–206
sources for, 208–210

gaming
AT for, 182–183
adaptability of games, 205–206

Gannotti, Mary E., 43
gardening, 159–161
Gardner, Howard, 62–65
Gareth Stevens Publishing, 248
gatekeepers, 230
Gestwicki, Carol, 30
Ghoting, Saroj Nadkarni, 58–59
Glozier, Kyle, 116
goals

of children/teens with disabilities, 
115–116

family goals for library use, 
identifi cation of, 113–114

of institutions, 127, 128
of staff  training, 87–99

.gov domain name, 260
government sources, 232
Grace Rea Garrett Children’s Library and 

Mr. and Mrs. G. Lloyd Bunting 
Sr. Family Resource Center, 
Johns Hopkins Children’s Center 
(Baltimore, MD), 257

grant, 232–233
Great Schools, 265
Green, Frederick P., 193
Greenspan, Stanley, 198, 221
gross motor skills, 150
grouping strategies, 136
Growing Vegetable Soup (Elhert), 

159–161
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Gryphon House, Inc., 244–245
guilt, 107

H
Halderman v. Pennhurst, 5
Harris Communications, Inc., 250
Head Start, 5
Health Information for Teens 

(Omnigraphics), 241
health literacy, 238
hearing, listening vs., 111
hearing disabilities

AT for, 181–182
computer AT for, 174
iOS systems, AT features of, 175–176
library services design and, 148–149

hearing loops (induction loop systems)
description of, 181–182
for performances, 183–184

Heen, Sheila
on conversation with parents about 

their child, 118
on intent/impact, 112
on listening skills, 111

Higgins, Nicholas, 122
high school, library services for, 47–48
high-tech AT

for communication, 167–169
for craft s, 166
use of term, 165

history
of inclusion, 4, 5
of inclusive special education law, 14

Hobbs, Tim, 193
Holmes, Paula, 8
home, play at, 199–201
homelessness, families experiencing, 121
hospital kit, 255–256
Hospital Storytelling program, Brooklyn 

Public Library, 26, 120
hospital-based family resource centers, 

222
Houston (TX) Public Library, 41, 199
Houston Children’s Museum, 41
“How Can We Help? Counseling 

Connections for Teens through the 
Library” (Alessio & Fassler), 226

Huerta, Nancy, 241

I
iCommunicate, 169
IDEA-I. See Individuals with Disabilities 

Education Improvement Act of 
2004

identifi cation
of children who may need services, 

117–118
of children/teens with disabilities, 

123–124
of families of children with 

disabilities, 123
identifi cation tag, for toys, 211
IEP. See Individualized Education 

Program
IFSP (Individualized Family Service 

Plan), 20
impact, intent vs., 112
incarcerated parents, children of, 122
inclusion

benefi ts for children with disabilities/
their families, 5–8

benefi ts for children without 
disabilities/their families, 8–9

benefi ts for libraries/librarians, 9–11
children’s need for, 3–4
defi nition of, 4–5
history of, 4, 5
history of inclusive special education 

law, 14
laws on, 13–14
staff  training for inclusive practices, 

87–99
See also resource-based practice and 

inclusion
Inclusive Gardening program, 159–161
inclusive library services. See library 

services for all children, design of
inclusive literacy, 134–136
inclusive play, 193, 198
Individualized Education Program 

(IEP)
due process rights, 23
EI services description in, 15
entitlement to, 14
under Part B of IDEA, 15–16, 21–23
youth involvement in, 47

Individualized Family Service Plan 
(IFSP), 20

individuals, working with
collaboration with families, 113–116
extraordinary issues, addressing, 

117–122
family support/education, providing, 

116
information/referral, providing, 

108–110
listening skills, development of, 

110–113

needs/feelings, understanding, 
106–107

outreach, providing, 122–124
overview of, 105–106

Individuals with Disabilities Education 
Act as Amended in 2004 (Turnbull, 
Huerta, & Stowe), 241

Individuals with Disabilities 
Education Improvement Act of 
2004 (IDEA-I)

Child Find, 16
defi nition, 14–16
due process, 23–24
entitled services under, 16
in history of inclusive special 

education law, 14
Individualized Education Program, 

21–23
Individualized Family Service Plan, 

20
multidisciplinary evaluation, 19–20
quote from, 13
referral, 17–18
resources for information on, 16, 278
service coordination, 18–19

induction loop systems (hearing loops)
description of, 181–182
for performances, 183–184

information
for families on child’s disability, 39–41
from family resource centers, 225–

226
for inclusive library service, example 

of, 159
information/referral, providing, 

108–110
librarian as community resource 

person, 56–59
for parents on adolescents, 47–48

information and referral specialist
guidelines for, 108–110
for resource-based practice and 

inclusion, 56–57
in-house resources, for staff  training, 

100–101
in-kind support, 233
input, 172–173
Inspiration, 180
institutions, working with, 127–129
intellectual disabilities

computer AT for people with, 174–
175

library services design and, 153–154
intelligence, 62
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See also Multiple Intelligences theory
intent, impact vs., 112
International Federation for 

Hydrocephalus and Spina Bifi da, 
265, 271–272

International Rett Syndrome 
Association, 265

Internet
information on, 259
navigation of, 259–261
resources, librarian’s role for, 274–275
See also electronic resources; websites

interpersonal intelligence
in chart of Multiple Intelligences, 65
description of, 63–64
Farm Program based on Multiple 

Intelligences, 68
librarian role regarding, 66

intrapersonal intelligence
in chart of Multiple Intelligences, 65
description of, 64
Farm Program based on Multiple 

Intelligences, 68
librarian role regarding, 66

invisible disabilities, 137–138
iOS devices

Assistive and Adaptive Technology 
for, 175–176

for communication, 168
iPad, AT features of, 175–176
isolation

of children with blindness/low vision, 
147

of children with disabilities, 52
of parents of children with 

disabilities, 109
of siblings, 107

Itsy Bitsy Spider fi ngerplay, 147
Ives, Burl, 63

J
James Stanfi eld Co., Inc., 245
JAWS, 172
Jessica Kingsley Publishers, 245
Jiménez, Laura M., 261
judgment, 98, 112–113

K
Kaplan Early Learning Company, 208
Karrenbrock, Marilyn H., 74, 98
keyboard accessibility features

computer AT for visual disabilities, 
172

for laptops, 175

for people with physical disabilities, 
170–171

Kids Get Arthritis Too, 269
Kids Health Organization, 269, 272
Kids on the Block, Inc., 210
Kidspiration, 180
Kirkus, 240
kits

hospital kit, 255–256
partnerships and, 256–257
special education services resource 

kit, 256
Kluth, Paula, 132, 134
knowledge, 90
Kordt-Th omas, Chad, 193
Kranowitz, Carol, 198–199
Krueger, Karla S., 178
Kumin, Libby, 31
Kuosmanen, Lauri, 261
Kurzweil, 180

L
Lakeshore Learning Materials, 208
Langa, Michelle, 5
language

cultural diversity, library and, 43
delays, library services design and, 

151–152
See also Spanish; speech

laptops, AT for access to, 175
laws

Americans with Disabilities Act of 
1990, 24

history of inclusive special education 
law, 14

Individuals with Disabilities 
Education Improvement Act of 
2004, 14–24

library inclusion and, 13–14
Rehabilitation Act of 1973, Sections 

504/508, 25–26
L.C. and E.W., Olmstead v., 5
LDs. See learning disabilities/diff erences
LDA Newsbriefs (periodical), 252
League for the Physically Handicapped, 

4
learning

as lifelong process, 85
parents as adult learners, 109
See also education; staff  training

Learning Ally, 180
learning communities, 198
Learning Disabilities Association, 265
learning disabilities/diff erences (LDs)

of children in elementary school, 45
computer AT for people with, 173–

174
formats for family resource center 

collection, 237
inclusive library service, example of, 

159
library services design and, 152–153
staff  attitude and, 75

Learning Resources, 210
learning styles, 99
Least Restrictive Environment (LRE), 

15–16
Lee, Ilene M., 193
Lekotek program, 196–197
librarians

accessibility for children with 
disabilities and, 26

benefi ts of inclusion for, 9–11
as community resource person, 56–59
competencies of, assessment of, 

76–78
developmental milestones guidelines, 

31, 32
developmentally appropriate practice 

and, 29–31
identifi cation of children who may 

need services, 117–118
IEP plans, development/

implementation of, 22–23
library services, design of, 131
Multiple Intelligences and, 65–66
professionals, working with, 124–127
referral for EI and, 17–18
school library media specialist and 

AT, 178
service coordination under IDEA-I 

and, 19
staff  attitude, assessment of, 74–76
toy lending library, promotion of, 

215–218
Universal Design for Learning and, 

66–67
See also community involvement; staff  

training
libraries

ADAAA compliance for, 24
appeal process information role, 24
benefi ts of inclusion for, 9–11
changing roles of, 89–90
Child Find program partnership, 16
as community place, 55–56
in-house resources for staff  training, 

100–101
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libraries (continued)
linking family resource center to 

mission of, 223–224
play in, 193–199
Rehabilitation Act of 1973 and, 25–26
resource-based practice and 

inclusion, 54–55
seating/positioning AT for, 184–185
toy collection at, 192

Libraries and Autism: We’re Connected 
program

as example of best practices program, 
101

link for, 55
social stories examples, 138

library, play in
facilitating play, 194–196
Floortime, 198
Lekotek program, 196–197
play programs, 193–194
sensory storytime, 198–199

“Library Accessibility: What You Need to 
Know” (ASCLA), 98

library assessment
of community needs, 79–84
overview of, 73–74
Personal Attitude Checklist, 77
of physical library, 78
resources for, 84
of staff  attitude, 74–76
of staff  competencies, 76–78
of virtual library, 78–79

Library Bill of Rights (American Library 
Association)

on inclusion, 4–5
on library’s mission, 42

library card, 122
Library Journal, 240
library mission, 223–224
library programs

best practices programs, examples of, 
101–102

design for accessibility for all, 61–62
designing accessible library programs, 

67
for family literacy/learning, 41
of family resource center, 226–227
for family support/education, 116
Farm Program, 68
library services for all children, 

guidelines for, 136–146
model family resource center 

programs, 257
staff  attitude/response about, 88–89

library programs, design of
active participation, 140
assistive/adaptive technology, 144–

145
communication for, 140–143
disability experience, normalizing, 

137
emotions, exploration of, 146
engagement strategies, 145
examples of, 159–161
focusing, enabling, 143
invisible disabilities, anticipation of, 

137–138
keeping it real, 143
multisensory experiences, 144
planning considerations, 136–137
quiet areas, 144
socialization, encouragement of, 

145–146
structure, 138–139

library services
based on family-centered principles, 

36–44
benefi ts of inclusion, 9–12
inclusion as integral to, 4–5
inclusive special education law and, 

13–14
information for parents on child’s 

disability, 39–41
service coordination under IDEA-I, 

19
library services, developmentally 

appropriate
developmental milestones, 31–35
developmentally appropriate practice, 

29–31
family-centered principles, 36–44
resources, 48–49
school-age children/teens, 44–48

library services for all children, design of
blindness/low vision, 146–148
competence, presumption of, 132
Deaf children/children who are hard 

of hearing, 148–149
disabilities with behavioral 

implications, 154–158
environment, 132–133
examples of, 159–161
inclusive literacy, 134–136
intellectual disabilities, 153–154
learning disabilities/diff erences, 

152–153
librarian knowledge about, 131
multiple disabilities, 158–159

physical disabilities, 150–151
policies for, 133–134
programs, guidelines for, 136–146
resources for, 162–163
sensory integration disorder, 149–150
speech/language delays/other 

communication disorders, 151–
152

library staff . See staff ; staff  training
lighting, 133
linguistic intelligence

in chart of Multiple Intelligences, 65
description of, 62–63
Farm Program based on Multiple 

Intelligences, 68
librarian role regarding, 66

listening skills
development of, 110–113
of information and referral specialists, 

108
literacy

early literacy skills, 22
Every Child Ready to Read program, 

30
family literacy/learning programs, 41
health literacy, 238
inclusive literacy at library, 134–136
play as early literacy practice, 191

local groups, funding for family resource 
center, 233

logical/mathematical intelligence
in chart of Multiple Intelligences, 65
description of, 62, 63
Farm Program based on Multiple 

Intelligences, 68
librarian role regarding, 66

Louis Database, 250
low-tech AT

for communication, 167, 168
suppliers of, 166
use of term, 165

LRE (Least Restrictive Environment), 
15–16

M
Mac

accessibility features of, 170
computer AT blogs, 178
computer AT for people with LD, 

173–174
computer AT for visual disabilities, 

171–172
iOS devices, AT features of, 175–176

Macaulay, David, 61, 64
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Mac-cessibility Network (website/blog), 
178

Magic Screen Magnifi cation, 172
Magination Press, 248
magnifi cation, screen, 171, 172
magnifi ers, 185
mailing list, 216
maintenance staff , 86
map, of library, 138
marketing

of family resource center, 227–231
of toy lending library, 215–218

Martinez, Pilar, 51
Martinez-Díaz, Pamela, 58–59
Mates, Barbara T., 170, 176–177
Mayer-Johnson, 168
Mayo Clinic Family Health Book (Little 

Brown), 241
McCarthen, Rebecca, 78
McGrath, Ben, 140
media accessibility, 181
medical information, 238–239
medical needs, 47
MedlinePlus, 265, 272
mental disability, 75–76
mental health issues, 155
Merck Manual Home Health Handbook 

(John Wiley & Sons), 241
Meyer, Don

on concerns of siblings, 107
on sibshop, 116
on support of siblings, 110

mice, 175
Microsoft 

computer AT blog, 178
computer AT for visual disabilities, 

171
Narrator, 171
Xbox, 183

middle school, library services for, 46–48
.mil domain name, 260
milestones, developmental, 31–35
military families, 120–121
Military Family Resource Collection, 257
Military Parent (periodical), 252–253
mission, library, 223–224
model programs, family resource 

centers, 257
modeling

literacy behaviors, 135
play, 195

mothers, working, 89
motivation, 5–6
mouse, 170–171

movement, 150
multidisciplinary evaluation, 19–20
multiple disabilities, 158–159
Multiple Intelligences theory

criteria of, 62
eight intelligences, 62–66
as established precept, 31
Farm Program based on, 68
for inclusive literacy instruction, 136
library program development and, 57
program design and, 61
resources on, 67–69

multisensory experiences, 144
Muscular Dystrophy Association, 

265–266
musical intelligence

in chart of Multiple Intelligences, 65
description of, 63
Farm Program based on Multiple 

Intelligences, 68
librarian role regarding, 66

My Child Without Limits, 124, 266

N
Nalewicki, Jennifer, 174
National Alliance on Mental Illness

Child and Teen Action Center, 270
link for, 124
resources for Spanish speakers, 272
resources of/link for, 266

National Assistive Technology Technical 
Assistance Partnership (NATTAP), 
266, 277

National Association of School 
Psychologists (NASP), 15

National Braille Press, 248
National Bullying Prevention website, 96
National Center for Accessible Media, 

181
National Dissemination Center for 

Children with Disabilities 
(NICHCY)

link for, 15
resources for Spanish speakers, 

272–273
resources of, 266
for state agencies information, 278

National Down Syndrome Society, 266, 273
National Early Childhood Technical 

Assistance Center (NECTAC)
for locating children with disabilities, 80
resources of/link for, 266–267
as special education services resource, 

278

National Federation for the Blind, 173
National Gaming Day, 199
National Lekotek Center

AblePlay, 204–205
for information on toys for children 

with disabilities, 201
leaders, training of, 197
resources of/link for, 267

National Library of Medicine, 224
National Library Service for the Blind 

and Physically Handicapped (NLS)
partnership with public libraries, 88
registration with, 237
service to children with disabilities, 94

National Organization for Rare 
Disorders (NORD), 267

National Rehabilitation Information 
Center, 267

National Spinal Cord Injury Association, 
267, 270

National Tourette Syndrome 
Association, 267

NATTAP (National Assistive Technology 
Technical Assistance Partnership), 
266, 277

natural environment, for EI services, 15
natural intelligence

in chart of Multiple Intelligences, 65
description of, 64
Farm Program based on Multiple 

Intelligences, 68
librarian role regarding, 66

navigation, of computer screen with AT, 
171–172

NCAM Accessibility QA Favelet, 177
NECTAC. See National Early Childhood 

Technical Assistance Center
needs

of children/teens with disabilities, 
109–110

community needs assessment, 79–84
understanding of, 106–107

networks
for family resource center, 224–225
librarian as coalition builder/

networker, 58
New Harbinger Publishing, 245
New Mobility (periodical), 253
New York Public Library, 122
New York State Developmental 

Disabilities Council
family center, funding for, 231
on information for parents on child’s 

disability, 39
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NICHCY. See National Dissemination 
Center for Children with 
Disabilities

niche toys, 205
NLS. See National Library Service 

for the Blind and Physically 
Handicapped

No Child Left  Behind Act, 14
noise

focus in library program and, 143
quiet areas for children, 144

Nolo, 245
NORD (National Organization for Rare 

Disorders), 267
“Nothing about us without us” slogan, 

105, 135

O
Oberg, Charles, 121
objectifi cation, 95
O’Cummings, Edward O., 180
Odyssey Magazine (periodical), 253
Offi  ce for Civil Rights, 25
Olmstead v. L.C. and E.W., 5
Omnigraphics, Inc.

as ordering source for family resource 
collection, 245–246

reference materials for children/teens, 
241

ongoing library support, 233–234
online periodicals, 273–274
Onslow County Public Library 

(Jacksonville, NC), 257
OpenBook, 180
Oppenheimer Toy Portfolio, 204
options, 6–7
ordering sources

for children’s/teens’ material, 
247–250

for parenting and professional 
materials, 241–247

O’Reilly Media, Inc., 246
.org domain name, 260
organizations, 88
Out-of-Sync Child Has Fun: Activities 

with Sensory Processing Disorder 
(Kranowitz), 199

output, computer AT for, 173
outreach

to children with disabilities/their 
families, 122–124

for family resource center, 227–231
providing, 122–124

overprotection, 74, 75

P
PACER Center

National Bullying Prevention website, 
96

resources from, 95
PACER Center Fact Sheet, 15
Pacesetter (online periodical), 274
Para los Niños program, 41
parallel play, 192–193, 195
parent programs, 116
parent support groups, 227
Parent Technical Assistance Center 

Network, 277
Parent Training and Information 

Center
for locating children with disabilities, 

80
network for family resource center, 

224
parenting collections

development of, 57
materials for, 116
ordering sources for, 241–247

parenting services, 58–59
parent-professional partnership, 114–

115
parents

accessibility for children with 
disabilities and, 26

of adolescents, diffi  culties of, 47–48
as adult learners, 109
blind, in library program, 148
classifi cation of child for special 

education services and, 21
collaboration with families, 113–116
in community needs assessment, 

79–84
community support, reasons for lack 

of, 51–53
culturally diverse families, 

welcoming, 118–119
due process rights under IDEA-I, 

23–24
facilitating play and, 194
family resource center collection, 

scope of, 236–237
family resource center collection for, 

234–236
family resource center programs for, 

226–227
family-centered principles, library 

services based on, 36–44
identifi cation of children who may 

need services, 117–118

inclusive literacy instruction at library 
and, 135

information/referral, providing to, 
108–110

librarian as community resource 
person, 56–59

library as community place, 55–56
library expansion of user/support 

base with inclusion, 10–11
listening skills of librarian and, 

110–113
needs/feelings of, 106
outreach for, 122–124
parent-to-parent support, 41–42
partnerships with librarians, 38
play at home, 199–201
policies for inclusive library services 

and, 134
referral for EI and, 17, 18
resource-based practice and 

inclusion, 53–54
with special needs, recognizing, 119
staff  attitude/response about inclusive 

setting, 92–94
staff  attitude/response about parental 

responsibility, 90–91
support of by librarian, 109
teenage parents, working with, 120
virtual parenting communities, 124
See also family

Parents with Disabilities Online (online 
periodical), 274

parent-to-parent support, 41–42
Parrott, Kiera, 161
Part A, of IDEA-I, 20
Part B, of IDEA-I

EI services under, 15–16
Individualized Education Program 

under, 21–23
multidisciplinary evaluation under, 

19–20
service coordination under, 19

Part C, of IDEA-I
EI services under, 14–15
Individualized Family Service Plan 

under, 20
multidisciplinary evaluation under, 

19–20
service coordination under, 18–19

participation, active, 140
partnerships

with institutions, 127–129
kits and, 256–257
treating families as partners, 38
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See also collaboration
Patterson Medical, 166
Patton, Bruce

on conversation with parents about 
their child, 118

on intent/impact, 112
on listening skills, 111

Paul H. Brookes Publishing, 246
PDR Consumer Guide to Prescription 

Drugs (Physician’s Desk Reference, 
Inc.), 241

PECS. See Picture Exchange 
Communication System

Pediatrics (periodical), 253–254
Pellegrino, Louis

on ADD, 155
on awareness of disability, 106
on cultural values of family, 43
on intellectual disabilities, 153

pendency, child’s right to, 23
Pennhurst, Halderman v., 5
Pennsylvania Association for Retarded 

Citizens v. Pennsylvania, 4, 14
pens, 166
performances, AT for, 183–184
periodicals

for family resource center, sources for, 
250–255

list of, 273–275
Perkins School for the Blind

“Best Computer Games for Blind 
Kids,” 183

partnership with Cleveland Braille 
and Talking Book Library, 128

website for accessible games, 205
Personal Attitude Checklist

sample of, 77
for staff  training, 87
for understanding of bias, 76

personal boundaries, 111–112
personal contacts, 230
personal space, 158
person-fi rst terminology, 95
physical disabilities

computer AT for, 170–171
library services design and, 150–151
staff  attitude toward child with, 74–75

physical library
assessment of, 78
library services design considerations, 

132–133
Piaget, Jean, 31, 32
Picture Exchange Communication 

System (PECS)

description of, 168
sharing of, 142
story of use of, 8–9

picture schedule
for communication in library 

program, 141
example of, 139
for library program, 139

Planet D, 270
planning

for family resource center, 223
for inclusive library programs, 

136–137
play

AT for recreation/leisure, 182–184
barriers to, 191–192
at home, 199–201
importance of, 191
inclusive play, 193
in the library, 193–199
resources for, 218–219
for socialization, 145–146
toy collection, building, 201–207
toy lending library, operation of, 

210–218
toys, sources for, 208–210
types/stages of, 192–193

play, in library
facilitating play, 194–196
Floortime, 198
Lekotek program, 196–197
play programs, 193–194
sensory storytime, 198–199

PlayStation games, 183
policies

for family literacy/learning, 41
for inclusive library services, 133–134
for toy lending library, 213–214

population, identifi cation of, 79
Porter, Ann, 39
“Position Statement on the School 

Librarian’s Role in Reading” 
(American Association of School 
Librarians), 182

posters, 216–217
poverty, 121
Powell, Th omas H., 40
Powers, Laurie E., 9
press release, 217
pride, 8–9
print disabilities

AIM for, 181
Braille and Talking Book Library for, 

94

digital text for, 179
formats for, 237
surveys and, 83

privacy, 47
private foundations, 232–233
procedures, for toy lending library, 213, 

214–215
processing, of toys, 211
PRO-ED, Inc., 246
professional help, reliance on, 52
professional materials, ordering sources 

for, 241–247
professionals

parent-professional partnership, 
114–115

staff  attitude/response about, 88
toy lending library and, 218
working one-on-one with, 

124–127
program developer, 57
programs. See library programs
Project DOCC (Delivery of Chronic 

Care), 115
Proloquo2Go, 168
promotion

of family resource center, 227–231
of toy lending library, 215–218

Proyecto Visión, 270, 273
Prufrock Press, 246
public, education of, 52–53
Public Library Association

Every Child Ready to Read program, 
30

on play, 191
publicity, 216–217
publishers, 241–250
Publishers Weekly, 240

Q
quality, of toys, 206
Quest (periodical), 254
questions

answering children’s questions, 132
for community needs assessment, 

81–84
librarian readiness for, 108
for meeting needs of youth with 

disabilities, 106
for parent-professional relationship, 

114–115
for staff  training, 85
for working with other professionals, 

126
quiet areas, 144
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R
Ray, M. Tipton, 193
Read and Play program, Brooklyn Public 

Library
answer to child’s question in, 132
attendance at, 88
collaboration with families, 114

Read&Write GOLD, 180
reading

AIM and, 179–180
AT for book clubs, 184
for children with speech/

communication issues, 151
Every Child Ready to Read program, 

30
inclusive literacy instruction at 

library, 134–136
as recreational activity, 182

Reading Is Fundamental organization, 
179–180

Reading Rockets, 268
recordable switches, 167–168
recreation and leisure, AT for, 182–184
Red de alergia y asma: madres de 

asmáticos (Spanish arm of 
Allergies and Asthma Network/
Mothers of Asthmatics), 273

Reed, William R., 170, 176–177
reference interview, 108–110
reference materials, 240–241
reference services, 225–226
referral services

for Early Intervention, 17–18
of family resource center, 225–226
information/referral, providing, 

108–110
Rehabilitation Act of 1973

design of, 13
in history of inclusive special 

education law, 14
requirements of, 4
Sections 504/508, 25–26

rephrasing, 142
repulsion, 74
research, 39–41
resentment, of siblings, 107
resource-based practice and inclusion

community support, reasons for lack 
of, 51–53

defi ning, 53–54
librarian as community resource 

person, 56–59
library as community place, 55–56
resources for, 59

resources
ADL, suppliers of low-tech, 166
antibullying, 96
for assessment, 84
for Assistive and Adaptive 

Technology, 185–187
for AT for computers, 177–178
for community involvement, 129
developmentally appropriate library 

services, 48–49
for electronic games, 183
for family resource centers, 258
on inclusion, 12
on inclusion laws, 26–27
library links with community 

agencies, 43–44
library resources for serving children 

with special needs, 91
for library services for all children, 

162–163
on Multiple Intelligences/Universal 

Design, 67–69
ordering sources for family resource 

center collection, 241–250
for play, 218–219
for resource-based practice and 

inclusion, 55, 59
for staff  trainers, 100–101
for staff  training, 102–103
state resources, portals to, 277–278
for toy lending libraries, 201
for toys, 208–210
virtual parenting communities, 124
See also electronic resources

Response to Intervention (RTI), 15, 22
Response to Staff  Issues and Concerns, 

76
review sources, 239–240
Rhodes, Cheryl A., 40
Rikers Island jail, 122
Roberts, Edward, 4
Roberts, Lorraine, 261
Roizen, Nancy J.

on ADD, 155
on awareness of disability, 106
on cultural values of family, 43
on intellectual disabilities, 153

Rosen Publishing Group, 249
Roundtable (periodical), 254
RTI (Response to Intervention), 15, 22
rules, 157–158

S
SAFE framework, 198–199

safety, of toys, 206
sampling bias, 82
ScannaR, 180
scanners, 180
Scanning and Reading Appliance 

(SARA), 180
schedule. See picture schedule
Schleien, Stuart J., 193
school

Rehabilitation Act of 1973 and, 25–26
school-age children/teens, library 

services for, 44–48
school district, for locating children with 

disabilities, 80
School Library Journal

apps recommendations by, 178
for reviews, 240

school library media center, 16
school library media specialist

AT and, 178
role for IEP, 23

School Specialty, 208
scientifi c thinking, 63
scope, of family resource center 

collection, 236–237
Scotch Plains (NJ) Public Library, 101, 

138
screen magnifi cation, 171, 172
screen reading soft ware

for laptops, 175
library website compatibility with, 78
for navigation of computer, 172

seating/positioning, AT for, 184–185
Section 504, Rehabilitation Act of 1973, 

25–26
Section 508, Rehabilitation Act of 1973, 

25–26
security staff , training for, 86–87
Seedlings, 249
segregation, 3
selection, of family resource center 

collection, 238–239
self-advocacy agencies, 80
self-directed training, 99
self-talk, 151
sensory disabilities, 45
sensory integration disorder (SI)

library services design and, 149–150
library services design for, 149–150
lighting and, 133

sensory storytime
overview of, 161
SAFE framework for, 198–199

SensoryEdge, 210
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service coordination, 18–19
service providers, 124–127
services

entitled services under IDEA-I, 16
for family literacy/learning, 41
of IDEA-I, 14–16
of Individualized Education Program, 

21–23
service coordination under Part C of 

IDEA-I, 18–19
Serving Families and Children through 

Partnerships (Feinberg & 
Feldman), 58

sexuality, 47
SHARE Library, 200–201
shyness, 154
SI. See sensory integration disorder
Sibling Support Project

as ordering source for family resource 
collection, 249

resources of/link for, 268, 270
work of, 227

siblings
family resource center programs for, 

227
family-centered library services and, 

37–38
information on disability for, 40
librarian support of, 110
library resources/programs for, 55
needs/feelings of, 107
partnerships with librarians, 38
of school-age children with 

disabilities, 46
staff  attitude/response about inclusive 

setting, 93
Sibshops (Meyer & Vadasy), 107
Sickle Cell Kids, 270
sign language

for communication in library 
program, 141, 142

library services design and, 148–149
sign language interpreter, 148–149
Sign Media, Inc., 246–247
Simeonsson, R., 39
Simkin, L. S., 39
Singer, George H. S., 9
singing, 168
skills

listening skills, development of, 
110–113

motivation to gain or practice, 5–6
in stages of play, 192–193

Skokie (IL) Public Library, 101

SNApps4Kids.com: Special Needs Apps 
for Kids (website), 178

Snow, Kathie
on diagnosis process, 40
on friends, 7
on inclusion, 4
on paradigm shift , 54
on parents aft er discovery of child’s 

disability, 39
on parent-to-parent support, 42

social interaction, 156–157
social issues, 45, 46
social play, 193, 195–196
social service agencies, 80–81
social stories, 138
socialization

of children with intellectual 
disabilities, 154

in inclusive library programs, 145–
146

society, 54
Soldiers Rehabilitation Act, 4
solitary play, 192, 194–195
Solutions (Closing the Gap), 177
Sono Flex Lite, 168
sources

ordering sources, 241–250
reliability of, 238–239
See also resources

Sowers, Jo-Ann, 9
Spanish

for communication in library 
program, 141–142

cultural competency of community 
agencies for, 44

disability-related electronic resources 
for Spanish speakers, 271–273

spatial intelligence
in chart of Multiple Intelligences, 65
description of, 63
Farm Program based on Multiple 

Intelligences, 68
librarian role regarding, 66

special collections, 57
Special Ed Advocate (online periodical), 

274
special education

history of inclusive special education 
law, 14

Individuals with Disabilities 
Education Improvement Act of 
2004, 14–24

key concepts in, 15
resources for, 278

services resource kit, 256
speech

autism and, 155–156
delay, library inclusion and, 7–8
delay, library services design and, 

151–152
staff 

attitude, assessment of, 74–76
behavior of, inclusive library services 

and, 132
competencies, assessment of, 76–78
development, library inclusion and, 

11–12
hiring of staff  connected to target 

audience, 230–231
inclusion and staff  training, 73–74

staff  training
antibullying resources, 96
best practices, 101–102
formats for, 99
goals of, 87–99
person-fi rst terminology, 95
questions for, 85
reasons for, 85–86
resources for, 102–103
trainers for, 100–101
whom you are training, 86–87

state agency, 80
state resources, portals to, 277–278
Stefanich, Greg P., 178
stereotypes, 53, 137
STOMP Parent Training Center, 121
Stone, Douglas

on conversation with parents about 
their child, 118

on intent/impact, 112
on listening skills, 111

StopBullying.gov, 96
storage, of toy collection, 212
storytime

active participation in, 140
keeping it real, 143
sensory storytimes, 161, 198–199

Stowe, Matthew, 241
Streisand, Betsy, 205–206
structure, for inclusive library programs, 

138–139
support

family support/education, providing, 
116

library expansion of with inclusion, 
10–11

library inclusion as source of, 7–8
of parents by librarian, 109
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support (continued)
support groups for parents/siblings, 

227
See also community support

“Supporting All Kinds of Learners: 
Including Children with Special 
Needs: Are You and Your Early 
Childhood Program Ready?” 
(Watson & McCarthen), 78

SurveyMonkey, 83
surveys, 82–83
switches, capability

suppliers of, 209–210
toys with, 202–203

sympathy, 74, 75

T
tables, 184–185
tablet computers, 152
TapSpeak Button, 168
target audience

for family resource center collection, 
235–236

identifi cation of, 79
TASH, 268
TASH Connections (periodical), 254
Taylor, Ryan, 5
Teaching Exceptional Children 

(periodical), 254–255
Teaching Strategies, Inc., 247
teasing, 94–95
technology. See Assistive and Adaptive 

Technology
teenagers

Developmental Milestones Checklist, 
35

developmentally appropriate library 
services for, 46–48

with disabilities, needs/feelings of, 
106

disability-related electronic resources 
for, 269–271

family resource center services for, 
222

goals of, identifi cation of, 115–116
ordering sources for teen materials, 

247–250
play for, 196
reference collection for, 241
support of by librarian, 109–110
teenage parents, working with, 120

telecommunication, 169
telecommunications devices for the Deaf 

(TTYs), 169

text enlargement feature, 78
text-to-audio scanner, 144–145
text-to-speech apps, 169
text-to-speech feature, 179
TFA Special Needs Toys, 210
Th orndike Press, 247
Th rough the Looking Glass (TLG), 268
time, 133–134
tolerance, 74, 95
Topeka Board of Education et al., Brown 

v., 4, 14
Tots-n-Tech E-Newsletter, 274
Tots-n-Tech Research Institute

resources of/link for, 268
website, 177, 204

tours
of library for children with blindness/

low vision, 146
of library for newcomers, 138

toy collection
circulating toy collection of library, 10
inclusive, 137
at library, establishment of, 192
of library, for play at home, 200–201

toy collection, building
adaptability, 202–206
age appropriateness, 207
cost, 207
quality/safety, 206
selection resources, 201
sources for toys, 208–210
toy guides/reviews, 204–205
versatility, 202

toy lending library
budget, 212–213
cataloging, 210
marketing/promotion, 215–218
for play at home, 200–201
policies/procedures, 213–215
processing, 211
storage, 212

toy suggestion box, 216
toys

socialization and, 145–146
sources of, 208–210
toy collection at library, 192

Toys“R”Us Toy Guide for Diff erently-
Abled Kids, 205

trainers, 100–101
training. See staff  training
Training Manual for Parent Teachers 

(Project DOCC), 115
transitional situations, families in, 

120–122

translated books, 239
transportation, as library support 

service, 231
Travis, Jeremy, 122
Trivette, Carol M., 53–54
trust, 108
TSA for Young People, 270–271
TTYs (telecommunications devices for 

the Deaf), 169
Turnbull, Rud, 241

U
“ugly laws,” 4–5
United Cerebral Palsy

My Child Without Limits, 124
resources of/link for, 268–269

United Nations Children’s Fund, 191
Universal Design

concept of, 66
library program development and, 57
for library services design, 131
for niche toys, 205
precepts of, 66–67
program design and, 61, 136
publicity for toy lending library and, 

217
resources on, 67–69

U.S. Department of Defense Education 
Department schools, 121

U.S. Department of Education, 278
U.S. Department of Health and Human 

Services, 89
U.S. Supreme Court, 5
USA Toy Library Association

directory of members, 213
website of, 201

users, 10–11

V
Vadasy, Patricia

on concerns of siblings, 107
on sibling workshop, 116
on support of siblings, 110

versatility, of toys, 202
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